2021 Handy Bus Statistics

January February March April June  July August September October November December
Unacc. Trip Request (Denial) | of of 0| 0| 0| o o 0| 3 of 0| 0
Refusal by Client | 0| 0| 0| 0| 0| of o 0| 0| 0| 0| 0
Advanced cancellations | 53] 571 42| 18] 24 sof 98] 83| 28 47| 61 84
Short notice trips | 0| 0| 0| of 0| of o 0| 0| 0| 0| 0
Same Day cancellations | 46 53] 16 35 34| 12| 21 12 8| 22| 53] 14
Valid reason cancellations | of of of 0| 0| of 2 4| 6| 2| 1] 0
No show | 6| 12| 13| 7| 15| 18] 25 13| 7| 4| 7| 1
Late Cancellation | 0| 0| 5 of 9| 1l o 2| 3| 7| 1] 1
Cancelled at door | 1] of 1] 2| 1] o 1 3| 0| 0| 0| 1
Ridership (Trips) | 498] s41] 577 482 447  666] 664 578 536/ 535| 519| 204




