2013 Handy Bus Statistics

Jan. Feb. March April May June July Aug. Sept. Oct. Nov. Dec.
UTR's 3 3 [ 3 2 [ 2 | 2 ] 3 | 2 ] 2 3 2 [ 2
Refusal by client 0 o [ o 0 [ o] o | o] o ] o 0 o [ o
Advanced cancellations 60 74 | 75 90 | 150 | 60 [ 52 | 63 [ 54 34 49 | 30
Short notice trips 7 2 [ 1 1 [ 3 ] 5 | 6 | 2 ] 3 5 3 [ 7
Late cancellations 11 19 | 45 290 [ 19 | 36 [ 22 | 21 | 38 28 37 [ 27
Valid reason cancellations 53 N/A [ NA NA T NA T NA T NA T NA T NA N/A NA [ NA
No show 7 o [ o 3 [ 2 ] 1 ] o J 1277 6 9 15 | 4
Ridership 719 714 [ 735 782 [ 784 | 683 | 677 | 615 [ 717 653 627 [ 510

2012 Handy Bus Statistics

Jan. Feb. March April May June July Aug. Sept. Oct. Nov. Dec.
UTR's 0 1 1 2 1 [ o | 1 2 | 1 3 2 | 2
Refusal by client 0 o [ o 0o [ o] o] o] o o 0 o [ o
Advanced cancellations 98 89 | o7 96 | 146 | 72 [ 167 | 127 | 86 80 127 | 178
Short notice trips 9 1 [ 21 11 [ 6 [ 14 | 13 ] 16 | 5 5 3 [ 10
Late cancellations 76 57 | 45 17 [ 22 | 9 [ 18 | 18 ] 1 13 12 | 9
Valid reason cancellations 6 14 [ 3 24 | 32 | 28 | 18 | 16 [ 19 39 26 | 20
No show 11 16 [ 13 11 [ 1 [ 7 T 7 1T 5 T 1 9 12 | o
Ridership 687 626 | 740 633 | 683 | 660 | 542 | 691 | 671 723 703 | 568

2011 Handy Bus Statistics

Jan. Feb. March April May June July Aug. Sept. Oct. Nov. Dec.
UTR's 3 1 [ 1 0o [ 3] o] 3 ] o] o 0 o [ 2
Refusal by client 4 2 | 4 0o [ o J] o ] o] o 2 0 o [ o
Advanced cancellations 93 46 | 98 84 | 108 | 8 | 154 | 144 | 56 94 90 | 227
Short notice trips - - - - | -1 -1 -1 8] 23 15 7 | 3
Late cancellations 240 29 | 30 26 | 5 | 112 ] 6 | o | 4 53 47 | 70
Valid reason cancellations 17 17 | 37 16 | 3 [ 17 [ 19 | 17 | 1 7 4 | 2
No show 9 4 | 14 40 | 43 [ 24 ] 26 | 19 | 18 13 21 | 16
Ridership 682 746 | 861 | 815 | 744 | 711 | 584 | 673 | 650 608 728 | 673




